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SELF-REGISTRATION CLIENT FORM
Post Filing Debtor Education Course Instructions

Before receiving your bankruptcy discharge, all Chapter 7 and Chapter 13
bankruptcy petitioners must complete a Financial Management Course after the bankruptcy petition

is filed but before a discharge can be entered.

Start Fresh Today
Customer Service

*For Telephonic Debtor Education Course

If you would prefer to take the course over the telephone please
contact Start Fresh Today at 800-435-9138. Please provide your

@@@E‘@:@ED@‘H @@ attorney code to the SFT customer service rep.

- Your Mother's Maiden Name, your Bankruptcy Case number, your Bankruptcy Judicial Filing District.

' | Create Your Account
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Go to http2/'www.startfreshtoday.com

online cotrse -

DEBTOR 1
EDUCATION
Click the “Online $ L9
Course Debtor b :
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If you have an attorney code, select "Yes™ at the bottom of
Step 1 - Account Info and click the Continues button.

Doz wou b 20 stioeresy code? ez Mo *

On the next page, Step 1 - Attomey Referral Code, please
enter your code and press the "Apply” button. After your
attorney name and address is validated, press the
“Continue" button.
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If you have a promo code, you can enter it on Step 4 -

Credit Card Information. Click the "Update Price” button
and continue completing the required fields.

Premotional Code
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If your attorney has MOT given you a promo code, enter
vour credit card or debit card information, check the
terms and conditions box, and click “Submit Order.”

Submit Order

:: 23 Begin Your Debtor Education Course

Click the Post-Filing

Education icon.

POST-FILING
EDUCATION

Check that you've already filed bankruptcy and
enter your bankruptcy case number.
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Select the type ot bankruptcy that youve tiled.

O Chaptar 7 Bank rupkcy
O Chaptar 12 Eankrupkoy

Read the instructions on this page. NOTE:

1o take the course together or:
O Msar Harme 15 starking the coursa now
——to take the course alons.
* If you start the course together, you must
finish it together.

* If you start the course alone, you must
complete it separately.

i single or marrizd but filing alone, choose the
button next to your name.

_o Usar Harma 15 starting tha course now

If youre maried and filing bankruptcy jointly, check

—{{} Usar Marfve and Usar Nama are starting the course now

step 2 continued...

Enter your social security number(s).
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If you need to take the briefing in Spanish,
check “En Espancl.”

Click “Start Education Course Now.”
 Start Education Course Now |
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2321 Complete Your Debtor Education Course

Most of the course will be reading followed by short quizzes about
the information provided in the seclions. For your security, there
are three checkpointz where your mother's maiden name,
bankruptcy case number and judicial filing district must be
entered.

You may choose to download some helpful worksheeis within the
course; however, they are not necessary to receive your
certificate. You may download Adobe Acrobat Reader to your
computer for free during the course.

Have a question during the course? "Click for help” anytime and
receive information on how to contact vour educator.
CLICK FOR MELP

Complete the course in one sitting, or log out and return to
finish it later.

You'll receive your cerfificate within 24 hours by cormrectly
answering at least 7 out of 10 multiple choice questions upon
completing the course.

If you do not get 7 or more answers correct, you will be provided
with a phone number to call and speak with an educator from
yvour assigned provider to receive your cerfificate.




